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Al Amin Maintenance & Contracts Co. Ltd. 



Date: 01/01/2016 2016/01/01 :&jU\ 

Service Agreement includes PPM & Emergency Calls AjjUail AjjjjIi 4±*li a^a! a^USI 



First Party: lVIagrabi. Eye. & ENT .l.lospj.tal. - Jeddah 
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Second Party: A I- Am 0l . D] e d ic ;j.l _ i n s t ru m c n t s. C o . . Ltd . 

Country: Jyjn^dom.oi Saudi .Arabia - City: Jeddah 
Telephone: 966-j .2 : 660n49 
Fax 966-1 2-6601 146 

With the help of Allah, the two parties have agreed on a 
maintenance contract for medical equipment on the following 
terms: 

I. Description of work and equipment: 

• The Second Party undertakes to carry out all basic 
maintenance works (Provided that the equipment is in 
100% good operational condition before 
Implementation of contract). This Contract covers 
unlimited emergency 

calls . 

Accessories and consumables are not included in any 
type of our service Agreements. 

• Location: 

Ki Jo 3 / Jeddah K.S.A 

• Equipment covered by contract: 

Moria EV03E with two motors. 

Moria EV03 with one motors. 

Moria EV03 with one motors. 



2. Contract term: Qfy "1" Gregorian year 
Starts on: 01/0.1/20.16 
Ends on: 31/12/2016 

3- U of Visits: '’2" visits / Year 

The motors will be sent for Full Service and calibration once a 
year. 

4. Contract amount: 51,750 SR. 



5. Payment method: 

As per Sale Conditions 

25,875 upon sign the contract. 

25,875 after six months in 01/05/2016 

6. Preventive maintenance 

The Second Party shall undertake all preventive, remedial 
maintenance and calibration for equipment listed in supplement 
VS A" in accordance with manufacturer's recommendations using 
qualified Engineers and Technicians of the best quality and 
experience. 

7.Second Party shall guarantee level of rendered 
maintenance as follows: 

Company engineer to respond to maintenance request within 48 
work hours, latest effective receipt of request by Fax or e-mail 
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Head Off. Jeddah : Riyadh Branch : Al-Khobar Branch : Al Madina Branch : Abha Branch : Hail Branch : 

P.0. Box 3871, Jeddah 21481, KSA P.0. Box 55177, Riyadh 1 1534, KSA P.0. Box 30047, Al Khobar 31952, KSA P.O. Box 2870, Madina, KSA Al Rajhi Center, Khaldiya, Abha, KSA P.O. Box 2990, Hail 81461, KSA 

Tel : +966 (12) 660 1149/ 665 5766 Tel : +966 (11) 480 0407 Tel. : +966 (13) 864 2911 / 864 3587 Tel : +966 (14) 815 4244/ 815 2529 Tel : +966 (17) 228 8790 Tel : +966 (16) 558 6266 

Fax : +966 (12) 660 1146 Fax : +966 (11) 480 3034 Fax : +966 (13) 899 4033 Fax : +966 (14) 815 4742 Fax : +966 (17) 228 8791 Fax : +966 (16) 558 5080 

callcenter@amicogroup.com - call center : 9200-26426 - www.amicogroup.com 
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from the customer's authorized officer. 

Maintenance that does not require spare parts, or in ease spare 
parts are available within the Kingdom, company shall guarantee 
completion of the required repair within 96 work hours or less 
from receipt of maintenance request from the authorized officer of 
the customer. 
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for repairs that require spare parts not available in 
Kingdom, the company guarantees completion of repair 
within 8 workweeks from receipt of maintenance 
request by Fax or e-mail from the authorized officer of 
the customer. 
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Company undertakes to provide highly qualified trained engineers 
for equipment covered by this contract and sold by the Company 
to First Party. 
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8. Fault reporting system 

First Party shall notify the Second Pany of faults by Fax. R-mail or 
on phone, to the maintenance department of the company. Reports 
shall indicate the type and date of fault. Faults shall be reported 
during company work hours from 08:30AM to 01:30PM and from 
02:30PM to 07:00 PM Exception of this will be Fridays. Saturdays 
and official holidays. 

« Call Center No. : 920026426 . 

9. Spare parts 

The Second Party shall supply the spare parts required by the first 
part)' for repair of equipment included in this contract, based on a 
report to be submitted by the engineer of the Second Party and a 
quotation to be accepted by the First Party 

10. Maintenance service 

The Second Party shall provide the maintenance services of the 
equipment mentioned in this contract. Such services shall be 
provided during regular woik hours during weekdays from Sunday to 
Thursday : from 08:30AM to 01:30PM and from 02:30PM to 07:00 

PM 

Maintenance services provided by the company shall cover the 
following: 
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1. Undertaking scheduled service inspections as specified by the 
manufacturer, provided that such inspections arc performed as 
previously contained in agreement, including lubrication, cleaning, 
equipment function inspection, current leak inspection, setting and 
calibration of equipment. Inspection timing shall be agreed in 
advance in such a way as to provide company technicians' full 
access to the equipment listed in contract to undertake such 
inspections. In case company officials arc denied such access to 
equipment, inspection work shall be suspended. 

In case of 50% of the inner pans damage of the motor, supplier 
cannot repair the motor. 

We will provide alternative motor while sending motor for 
calibration, maximum of two motors at the same time for 
MAGRABI Hospitals and centers in the Western Region. 



Exceptions: 

This agreement shall not cover maintenance and repair services 
resulting from causes beyond the control of the company, such as the 
acts of God. acts of civil and military authorities, fires, civil 
commotion. Hoods, epidemics, health and quarantine restrictions, 
wars, rebellion, transport problems, power supply faults, air- 
condition faults as well as reasons beyond the control of the 
company related to supply of manpower, supply of material. 
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Al Amin Maintenance & Contracts Co. Ltd. 



manufacturing facilities. In case repairs, setting works, spare parts or 
maintenance works are required due to die foregoing reasons or due 
to acts of negligence, default or mistakes by customer 01 agents 
thereof. 
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Variations in costs: 

Company is entitled to change costs of maintenance works included 
in agreement upon completion o: contract term or for any following 
year. Such change shall be notified tu customer within (30) days of 
occurrence thereof. Upon receipt of such notice the customer may 
terminate the services of the company through a notice to that effect 
before die effective date of such change. 1 lowever. in the event the 
customer fails to terminate the service of the company, the new costs 
shall he valid effective die date specilicd by the company on the 
notice to the customer. 
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In the event the customer makes any adjustments, changes or 
additions in equipment included in this agreement, which changes 
the company deems either u» make change in services rendered by 
the company under this agreement, or affect the performance of the 
equipment, and then company shall be entitled to terminate this 
agreement or increase the costs/ rates included hereunder. In case the 
costs sustained by the company under this agreement should increase 
after the date of effectiveness due to any change in the law. action or 
due to internal decrees issued < r put in operation after the effective 
dale of this agreement, such extra/ additional costs shall he added to 
the costs specified in agreement. 

Any other conditions of this agicemem. including the term thereof, 
which may be affected b such changes, shall he appropriately 
amended within any law, jurisdiction or otherwise. In case a petition 
is submitted to a receiver, b mkniptcy or violation to any of the terms 
of the agreement by the customer, which violation is not duly 
remedied, then the compare ;s entitled, on own discretion, to declare 
the customer in default, and accordingly take the following 
measures: 

1. To declare that all amoumf are cue and payable under 
the agreement. 

2. File claim for application of agreement terms or 
recover damage due to violation of agreement. 
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Limits of liabilities and obllganons 

The company shall in no way be liable for any damage to first party 
or his patients because of me equipmem. whether such damages are 
special, contingent or partial, due io violation' of contract security or 
tort (including default, ccbn and obligations, including the 
following without limitation: loss of equipment use or any other 
related equipment, damage of equipment related to basic equipment, 
loss of capital costs, value of alternative products, facilities, services, 
power as well as costs of temporary stoppage of equipment and any 
claims by the customer lot sue!, damage. 

In the event company pro ides any :onsultation or assistance to 
customer in relation to am equipment covered by the agreement, 
while such consultation and us w stance is not included in agreement, 
or in case such consultation or .... dsiance is related to equipment not 
referred to in this agreement, hen hn:: consultation or assistance 
shall not involve the company lit . iy responsibility whether in 
contract, security or in cause of damage of injury (including 
negligence, debts and .obligations) 
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Covering of information: 

The information, proposals and ideas conveyed from customer to 
company in relation to ptu jormance of services under this contract 
shall not he considered as secrets os confidential unless expressly 
proved in writing upon approval of the official representative of the 
company. 
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General note 

This agreement is considered to be the oompleie and exclusive 
statement between the parties and therefore supersedes ali prior or 
concurrent proposals or communications regarding the 
agreement or any other business not included hereunder shall not be 
binding on parties. Any assignment, change or amendment in 
conditions contained herein shall not be binding on company unless 
rendered in writing and signed by the duly authorized representative 
of the parlies. 
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The validity of this agreement, l-.s implementation as well as all other 
matters related thereto, including amendment thereon, shall ail be 
subject to the Laws of the Klngc^m of Saudi Arabia. 

The demands for service >r an; par thereof under this contract, 
which are in satisfaction and performance and not as a further 
security or obligation of the company, its affiliates, the manufacturer 
of the complete equipment ■; any pan moreoL 
shall be in writing before or at the time or providing the service. 
Failure to notify the conmam ,o that effect snail be deemed as a 
waiver for any similar demands. 

The total or partial non v LJiu of an article or a paragraph of this 
agreement shall not affect .lit validity oi correctness of the 
remaining articles or paragraph* of me agreement. Any deletion, 
addition or change in .his ttreemern or ..u> supplement thereof shall 
promptly render the same as null and void. 



OILS j L^j AjLlxlx. i l jJlLx-sli Ail£ j L& viT* j Aglaiy i <J j*ix yjLj j*x jj) 
•ut jx_yJl a_u jxlt a£ 1 xJ\ ^il A » ..'A A. j j£!L . 1 L^xV. Cu^L;. 1 xj 

V 5 ea'i_ilial A_jgl J c-LOajI Axiliiyi atA ,J]a CuUtiJl Liu j) 

J^x ji Ajixllll tlAS jju 1\ ji a£j_C 1]| Jjx jAl jull jl AJliS lA jLucI j jau 

rCL alii jil ji vJA A ifiA AxJiiJl JuLlL Oj^ d^ S ^-i-«ax 

c—JLLa j^c- V jLl ollaj aS jjlxIi p jAjl jlj Aas Ax.i?Jl .-AL 

0-1 LglilVl ala 1 jii ji SAx gfV ji ^-Kll J jjiixll jl j pie. 0 ) 

$4 ji jJl aul^idi jl ai jAi olil 0^* 0 -1 L» A^j-ea j o^_>**‘ ^ 5 -^ 

Liiiiyi oiss 

C-lxi) ^J 1 ij-'ji LpLLAx Jx j] aJUIVi aiA jaixj ji AiLOa) ji 

1 j ji AxSliiyi atA 




This agreement is subjee. lo all related laws and regulations 
prevailing in the Kingdom Saum rda. 

This contract has been is ea 1.1 -t pages, -vh party maintains one 
signed and stamped copy. 



ASIxxJI dju Jjxjuxll Ai!iL*Jl elib A^dajyi j y^ul all Auiliiyi ais ^Jc. QlLi; 

Axt Auj jxil 

A ^ . ; i ,jS l-v/’-ij JjlA-al QjxS^.1: 0*J Cul^. L.-o 4 ^ ^iAl lllA 

_Ax jlA.x j AxJ jx 



Success if from Allah . jitj 
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AM\CO 




MAINTENANCE 



doJaJI ulainjlg djJu jjl oltLol j^jjl o£jm j 
Al Amin Maintenance & ContractinG Co. Ltd. 



Supplement (A) (i) j^Uii 
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